TIPS TO REMEMBER 1
*When ELSIE asks you for your "Account LIBRARY OF

Number and Access Code,’ enter your CONGRESS@
=\

account number and your 4-digit access FEDERAL CREDIT UNION =
you can change your Access Code anytime by LCFCU.org | culine@LCFCU.org

code, followed by the # sign. (Remember

GELSIE

using option 4.) bank with your touch
When entering dollar amounts, omit the 202.707.5852 tone phone — 24/7/365
decimal (e.g., $25.00 = 2500#). Toll-Free
o Use service code 13# to determine your 800.325.2328 202_707_1476
share IDs & service code 14# to determine
your loan IDs. toll-free
* ELSIE can only be accessed by touch-tone ROUTING NUMBER 800.933.5743
phones.
© Each callis limited to 10 minutes. 254074837 |NSTRUCT|UNS &
* Ifyou make a mistake, press # and start over.
< ELSIE willdisconnect afer three (3) incorect AU LRI PR SERVICE CODES

attempts to enter information orifa response WY NI/NNE 800-472-3272
isn'tgiven within 30 seconds. INTERNATIONAL 973-682-2652
LIBRARY OE

PRESS # after entering numbers CREDIT CARD: ~ 800-808-7230 CONGRESS
or codes. It lets ELSIE know the INTERNATIONAL 727-570-4881 FEDERAL CREDIT UNION

. . . . Federally insured by -
information being entered is complete. NCUA FOTXPPa PROUDLY SERVING AMERICA'S LIBRARY COMMUNITY
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